
HOOGHlY DISIRICI
-EEilIRAl CO.OPERAIIVE

BAI{!( lID.
GST NO, 1gAACFH9855Q1ZE

Netaii Subhas Road: P.O. Chinsurah
Dist. Hooghly : Pin - 712 101

Phone : (033) 2680 2949 / 9r3a / 24OB I
65731 9303 (FAE

E-mail : hooel[vdccb@ hooehlvdccb.eom

bor?n fi/02/2023

E-Tender (BOTH TECHNICALAND COMMERCIAL)as detailed below, for delivery, installation and maintenance of the hardware

and relevint software fom dillerent vendors (ONLY PW. LTDS) having relevant experience of 05 (Five) Yeals) are ONLY invited to

participate tor usage of the Bank. Interested qualified vendors having VALID GEM Registration, requisite support document

must submit quotations in th e Vescibedlomalontv thrcuah the li* hltos:tlhooqhlvdccb.conltendet by 19/032023 witqn 1].59

EU positively. The Bank reserves the right to itself to cancel any or all the quotations without assigning any reasons thercto The Bank

does not bind itself to accept the lowest rate.

Detailed DescriptionFunctionalities, Terms & Conditions$.
No.

This incLudes details oI the asset and its each & every sepaEte

cofirponents, such as, molheboard smps, etc. along with Order No

(jpeg/pdfto be stored), Order Date, Delivery Date, lnsta lation Report No

0pegipdf to be stored), lnstallauon Repod Date, Total Ordet Value with

delall order quantity and value of each asset with proper depleciated

value which should be based on user input lncidents on each & every

comporenls of the assets to be r.aintained in details with proper

attachment, ifrequired. Each and everyassetsto be recorded in the portal

through automated tool along with manuai record. Record to be updated

through maker,bhecker concept wlth proper verificaion of the approved

user at the location of the asset as per lS, lT & Cyber Securlty Policy of

the Bank. / System ,4anager, H O

Tracking of CPlls in the database to be made automaucally

Specification of the Scanner to be supplied I As per Annexure I Qty : 01

(Pice ir'rcludinq taxes io be quoted separately).

Specification oi the Desklop Thermal Transfer Bar Code Printer :As per

Annexure ll Qty : 01 (Pice including taxes to be quoted separately)

Specillcation of LabelCart dge:As perAnnexure lll Qty 01

01 uotedPrice incl taxes to be

01 lT Asset lllanaqement & Tracking
(both Hardware & Software)

A incidenb regarding the lT Assets recorded in the portalforhe purpose

of maintenance. All trails with details about a padicular asset to be made

ava;lable online in 24x7 manner. SLAS alert notilication to be sent as a

buillin feature to the specified users in case of any incident of SLA time

lapse. Purchase requisition for approval, ii required, to be foMarded to

end

02 l\,,laintenance Management System

Each and every lT Equipments must be covered under this. Trail

ncidenls should be made avalable under this separately under this

sysiem. Purchase / Repaiing requisition for approval, ii required, to be

of

end automaticalforwarded to

03 Equipment l\,,lanagemeni

lncident management for each asset to be covered under this with

and consolidated preview. Alert nolification to be initiated in case of raising

an incident for a particular asset to the proper end (helpdesk support) All

details

in tre trail.documentation to be mainlained

04 lncident l\,,lanagement

Preventive maintenance aecords with proper documentation to be

user irement.to be asmaintained under this.
05 Preventive l\,iaintenance

in each level. Service desk schedule. to

Ticketing li,4anagement with Auto Email and SIVIS Escalation

each and every incident that required support to generated.

for support to be recorded. All incident to make the lT Asset functioning

again to be properly mainhined and documented. Reports to be

generated accordingly, both consolidated and detailed Status of the

required for
Time taken

recoded assets to be

HelpDesk Support with Vendor Management.06

Memo No:3654 /2022 - 23

Notice lnvitinq e-Tender
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under this. Facility of Vendor Management to

with Vendorunderthis etc.T
be implemented be provided

Asset llfe cycle to be mainlained under this with all documentalion and
a7

Disposal details of the Asset to be mainted under this, with documentation

and
Disposal Management08

Change managemenl process as per Bank's

and should be covered underthe cost Portal

requirement to be included

to be accessed to the users

to be provided Bafk Admin. Bank Branch Admin (preferably Blanch

N,4anageo, Bank l-lser lfor raising support call which to be appmved by

Branch N4anager / System Manager for registrallon), Vendor asslgnment

09

The software lhrough VPN PoiGlto
Storage which to be accessed over

be hoated in |N-HoUSE server with

existing secured VPN channel along

& CLoud Back Uwith Cloud Hosti

Hosting through secured VPN

HOUSE Server cum Cloud Hosting, Cloud

channel lN'

Back u

10

A Non Disclosure Agreement to be signed between

Bank.

the Vendor and the
11 Non Disclosure Clause

Bank Guarantee @ 15% on the

which does not bear any interest.

total work orde. value to be provided

Penalty, if any, to be adjusted on fnal

realease oithe same

12 Bank Guarantee

lnnts torelationc0ve thethewith BankOne beto ring polsigned
clauses.udsdiction Penaity ta0functions, perations, dghts,

the0n vendorbeto levied000/ 0ne thousand) pe dayonly(Rupees
0call not attended within 24HRS in

Rs.1
ifthe

13 SLA & Penalty

Rights of ownership of
access, etc. to be kansfe

all software, coding, database, cloud, hosting

n'ed in ihe name ofthe Bank. (Speciilcally to be

certified the

14 Rights of ownership

Database on behalf of the Bank.P Podal

(Three) earc beto0for 3N-So TE providedhensive supportCompre
&Hardware ETn(Scansuppliedincluding

15 On-Site Suppod

Full payment to be leleased

all functionalities as Per req

after full im
uirement of

ptenrentation of the software with

tlre Bank. NO PART PAYI\.'IENT

TO BE RELEASED.

16 PaymentTerms

Order andn 51 of the completebeto withmadeAI DaysDelivery
5.a3.2023m beust c0m

17 Delivery & lmplementation

Terms and condltions:

l The Tadl,nicrr bid IGSL,-fdetairs etc) alonq wilh thelinancialbid with last three (03)yea|s l'T, G'S T Retums' Vendors having GST under

cdffiosrTE sc*iifiH#;Giti;E-6i;,ririp""t" in tt. e,re uorn. eadicipaling vend;rmust have e)dstence in soltware development of

simifainiture for fast Oa {three) iears, a vatid Getl iegiskation & valid cu;ent aertification of existing customer base oI the above.portal

u"lJ 
"0n""" "i 

ut*i also io be enctosed. As in date the sofrware musl be running in any Gow oryankation , Bank i 
.Any

o,g"nirri;n h""ing ,a" ttran Rs. 05-00 crore lurnover in 
'ast 

five years. Enclose 
"ll 

rcquis;te documenls along wilh lhe 
-quotaiion 

in above

f"ri 
"i 

i" 
" 

S"gi" iOt i,t" i"r uploading in support of the submlssion in fi; Bank's e-Tender portal as noled above. The existing Vendor of the Bank

managing he;-knder podalof the websiie is hereby debarred iiom participating in lhis e-tender'

2 Deliveryof Product

The delivery & installation / Supply of lvlaintenance

as noled above from lhe date of placement oi work

Docurnent should be compleled withln 15 (Fifleen) Days to H O / branch ocatons of the Bank

oder

3 lerms ot Pavfirent:
igdfififiil"y & nstaLation as ceriiiied by lhe System l,langer (for H O)and / or Branch 1lanagers oithe concerned Branches ollhis Bank

The paymenl wil be rnade from Head Ofiice ofihis Bank

4. Taxes. Duties and levies
y"fi;"T[;ff"rt& inctustveoiat taxes GST duties wo*scontracl tax freight. forwarding packing, transil insurance deivery charges,

'r)'ala or les lg.'o'lrr(<o.rga ll'alesoeclvF ocdlio'l\. A b
/t-J.r'rv

Asset Life Cyc e

Additional Requirement

and penalty

maintenance of OS Softwarc,

1
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5 Waffantv : Comprehenstve Waffanly should be provrded as s from Or gina manufactures on y as pel speciflcation for Th ree 103) Years as

6. Vaidtv: Quoied rate should be'ralid for 180 {one hundred eighty)days irom the date of open ng oiquotalion

7 Ban k Guarantee I A Non lnlerest bear ng Ban k Guarantee @ 1 5 % of the Total Value ol lhe Pu rchase Order lo be provded as performance

guaranlee in iavo! r oi Hoogh y D str ct Centra Cooperative Bank Ltd. which vr lbe reeased after thlee (03)years upon satisfactory servlce provided

by the Vendor. Penalcharges @ Rs 1000i (Rupees oielho!sand only)perdayshallbe levied on NoN SLIPPoRT from the dateoilogglfg ollhe

cal

The Bank reserves the rghl to accept and / or reject any or al lhe quolatons wrthoul assigning any reason thereto and the Bank's decision sha l

be b ndrng and fina.

Quotailons will be opered on 20/03/2022 at 11.30 A,M leniativelY Vendols repesentation is soliclted

Encl : Annexure I, ll, lll

fi,lemo No. 3654 / 2022-23 t1(32) Dated 1814212023 Chief

Copy forwarded ior iniormation and action to:-

1. The Specal Oilicer, Hoolhly Distrrct Cenlra Co-operative Bank Lid

2. The Grade I officers (Al), Hooghly Dlslricl Cenkai Co operative Bank Lid

3. CBS & Syslem CeLl, Head Oflice. Hooghly Dstrct Cenka Co_operative Bank Ltd

4. The Secretary, Hooqh yZila Parshad, Hooghly.

5. Otrce otthe DRCS, Hooghly

6 The Branch fl4anager {All). with a requesl to disp ay this notice on lhe Notice Board oflhe Branch

Oficer

uvJ

.\naj

I

Cc: Guard File.
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ANNExURE I : SPECICATION oF DESKTOP THERMAL TRANSFER BAR, QR CoDE PRINTER

VIDE MEMO NO. 3654/2022-23 DT. 18.02.2023

st.
No.

I2Dots/mm01
Thema Tran$er & Directa2 tulethod
127 nn03
105 7 mm04.
11 430 mm05
ABS Pa$C06 EncosLrre
244 x 280 mmo7
2_5 108

OD127nn09.
Core outs de)OD 67 (ink300 long,

0.540OD00
10

40 mm 11i]mm 1.6",1l
32 BiI R SC CPU12
128 MB FLash 64MBSDRAM13.
USB 2 0, nterns Eihemel,10/100 MBPS RS232 USB Hosi for scanner or

Exlenral Bluetocth40

lnterna B uelootlrPC Keyboard,
14.

Exlerna Llnve6aL AC 100,240V 50'60H2. DC 24V 60w
15

bulton & 1 LED anrber &
116. buton LEDo
Tans missive gap sensor Black mark ref eclive sensor (position adlustabe), Ribbon end sensor Head open

17

Standard18.
Slandard19
8 Alplra Nuflrerc bitmap 1onts, Monolype mage True Type Fonl englne w,lh

Condeis€d scalable lont.

one CG T Lrmvmte BoLd
2t)

2 w$52EAN] 528 28,28UCC Code BCt) CodeBar lcode
UPCEANUPCEEAN EAN3 2t,5)ICode39Code 39Code wlh 93,dlgl,digil

TF 14,chlCheck PLESSEYwlhMSIMSr DlgllCoddigils
LOG MARS]PLANET Code49,]ELEPENN,TELEPEN,

17APDF_MicroQRGSbar2D

BarCode21

0 1 2149022. ForI & Bar Code Rotat on

TSPL EZD ZPLLI
23

24-
20 112 n'm 8"-4.4lvledia Width25
0.06 -0.19mm .36 -7.4826
25.4 38 mnr 121
5 11 430 mm28. Labe

25-85% non 10-901; non con
Envrronmeni Conditon29.

CE Class Class U B Slar
FCC Class C30.

with RoHS REACH WEEE31
Cord External nqSBU CablQu ckCD uide,gDisk,abeling

300M25 pind2,2,IxingSUPPIY
32

15036mill75 (3 lnche,3 (Th
f rsl36llonmiKM

33.

lntema Buetooih 4.034

(iaL
Dealer

214m$ (84 ) with 76 2 mm (3') Core

inledace) KP 200 Plus Keyboard Dlspav Un1.

Extemal B uelootlr module (seial
Fxrema rol mounl. Medla 0D

KU{07 Plus

User Oplions36

Tota Cosl incLuding GST and

ye3rs compreh€nsve oN slE

Toral Cosl lncludlng GST lor each

Roll o{ Prnl Media as above

(Sign & Seal of Vendo,

Netaji Subhas Road : P.O. Chinsurah

Dist Hooghly : Pin - n2101

Phone: (033) 2680 2 9 /973a/z4oB/
6573l e303 (FAX)

E-rnail : hooghlvdceb@hoo ghlvdccb.com
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ANNEXURE ll : SPECICATION OF WRELESS HANDHELD BAR CODE , QR CODE SCANNER
vtDE ITIEMO NO, 3654/2022-23 Dr . 18.02.2023

sl.
No

Parameter Parlicularc

PHYSICAL

CHARACTERISTICS

1 Colour Twilqht Black

2 Mate al ABS

3 Dimensions 140mmx60mmx3Bmm
4 Gross Weiqht 018 Ks

5 Display 2.2 TFT colour LCD Screen white backliqhl
6. Keyboard 22 - Key high quality silcone keyboad
B, Electrical

1 Power Supply 2 PCs AA Battery Charqeable, suDport tlSB Charuinq

2 Output Power +10d8

c. Wireiess Connectivity
I Transmission l\rode 433[,,lHz, CRC Validation

2 Radio Range 330 Ft. / 100 meters (line on siqht)
D, PERFORI\,4ANC E

CHARACTERISTICS

1 Flash ltiemory 4l\48. Sto6qe mole than 20,000 (twenty thousand) Data

2 Scanninq Type Bi-Direciional

3 LiqhtAimer 650 nm LED

4 Decodinq Speed 300 Scans / Sec.

5 Printing Contrast >- 254/

6 Triqqer l\,,lode Button, Continuous, Auto-indication

7 Storaqe 20,000 Bar Codes

8 CPU 32 BlT, hiqh speed ARM series CPU

9 Decode Capability UPC/EAN, with comp imenlary UPC/EAN Code 128, Code 39, Code 39 FullASC]l,
Codabar, lnduslrial/ interleaved 2 oi 5 Code 93, NlSl, Code 11, GS1 Databar, Code 32,

[4Sl P essey, RSS QR Code Etc.

E. USER Environment

1 Opelatinq TempeElure ooo to 50oC

2 Stoaaqe Temoerature 40oC to 70oC

3 Humidity 5% to 95% rclative humiditY, non-condenslnq

4 Drop Designated to resist 2 rneter drop
5 Enviflrnmental Sealinq IP54

6. ESD Confirms to 1skv air discharqe and 8 kv of contact discharqe.

F Warranly DC33A1 is warranted against defucts in workmanship aod materials for a period of 3
(three) year from the date of inshllation, provided the product remains unmodifed and is

operated under normal and proper conditions.

G, Packag:nq Details Dala Collector x 1, Cable x 1 , Manualx 1, RF Receiverx 1

TOAL COST including GST

with THREE Yearc
comprehenslve wananty /

Per UNIT

{Sign. & Seal of Vendor)

Netaii Subhas Road r P.O. Chinsurah
Dist Hooghly: Pin - 712101

Phone : (033) 2680 2949 / 9131, / 24OB /
6s73l 9303 (FAX)

E-mail r hooshlvdccb@hooghly4eeb.eq4
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ANNEXURE III : TOTAL COST SHEET OF IMPLEMENTAION VIDE MCMO NO. DAtEd

vlDE MEMO NO- 36541202-23 Dl . 18.02.2023

(Tota Amount in Rupees in WORD

S],

No

Parameter Total Amount lncluding GST

01 Software I Portal

lmplementalion as specified

above in main ENIT page

under the Head FUNCTIONS

wilh Three YeaN
Comprehensive ON-SITE

Warmanty

a2 Per UNIT Pflnler Cost As per

Annexure I

03 Per UNIT Prini Media Cost
as Per Annexurc I

04. Per Unit Scanner Cost as
per Annexure ll

GRAND IOTAL

(Sign & Sealof Vendor)

Netaji Subhas Road: P.O. Chinsuah
Dist. Hooghly: Pin - Z2lm

Phone : (033) 2680 2949 / 97st / 24OB /
6573/93039a4

E-mait : hooehlvdcc b@hooehlvdcc b.com

)


